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1. Introduction 
 

 This guide describes how to use the ticketing platform. Within this platform, users can 
open tickets to solve technical problems.  
 In this document were used fictive data such as "Name", "Surname", 
"name.surname@transsped.ro. These will be replaced by the real ones of the person who will use 
the ticketing solution. 
 

2. Creating an account 
 
 In order to create a ticket you need to have an account. 
 
 If you already have an account and you want to open a ticket please follow the step from 
Chapter 3. Create a ticket. 
 
 The user account can be created following the steps above: 
  
 1. Access the link  https://helpdesk.transsped.ro/  and the page shown below will open: 
 

 
 

 2. Next press           button in order to be redirected to the page where you need to create 
your account. 
 
 
 



   

 
 

 3. In that page you would have to click on                                and fill in the 
required fields as shown below:  
 

 

 

 4. By accesing the registration button     the following page will be displayed: 

 

 

 

 



   

 
 

 5. You will receive on your email address an email from Trans Sped, which will have the 
 form below: 

 

 

 

 6. To confirm you account and gain access your tickets, follow the link from the emai: 

 

 

 7. By confirming the link you will be automatically logged in into your account. 

 

 

 

 

 

 



   

 
 

3. Creating a ticket 
In order to create a ticket it is important to be sure that you are logged into your account. 
 
To create a ticket please follow the steps below: 
 

1. Access the link https://helpdesk.transsped.ro/ and in the page that opens click on the              
button from the upper right corner.  
 
2. In the window that opens, to log in, you will need to enter your credentials (email address and 
password) previous set when the account was created. 

 

 

3. After logging in, to create a ticket click on                             tab, then Select a "Help Topic" 
and then click on                         button. 

 



   

 
 

4. In the next step will appear the window below: 

 

 

  In the field                                                      you have to select the department to which 

the request is addressed, and in the field  you must type the title 
of the request. 
 

 In the field "Details on the reason(s) for opening the ticket" please describe as much as 
you can the problem because any details can help resolve the issue as soon as possible.  
 

 Also in                                 area you can drop or upload files that can be helpful to 
sustain the issue and therefore to solve it in an appropriate manner.  

When you have finished completing all the details, press the button  to register the 
ticket and send it to the selected department for solving. 


